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With the rapid development of the digital communication technology, it is obvious
for the mixture process of the communication technology and computer
technology to proceed forwards, thereby, there come out many kinds of solutions
for communication network and computer network, which are not only shown in
the technology aspect but also widely used in the business. Based on these two
technologies, the telephone marketing platform comes up as a brand new
application. Building an effective telephone marketing platform between the
enterprise and the customers will have a very important meaning for providing
more effective customer service ,enriching enterprise’s marketing channels,
expanding enterprise’ and improving the overall competitiveness .
Telemarketing is a market behavior, which goes on by the use of telephone, fax
and other communications technology with well prepared, highly organized and
effectively to expand the customer group, thus improving customer satisfaction
and maintaining the customer benefit. Telephone marketing platform is a
computer system for more effective and higher quality service. It is through the
concentration, fast, and the intelligence, the standard treatment to realize the
telephone information for the high quality service, and to provide more
personalized service for the user, thereby to increase the economic efficiency of
enterprises and enhance the enterprise the competitive ability.
This topic mainly researches on database marketing, which based on the data,
and looking for target customer set with wanted requirement, and then set it on
business activities. The database source is from two parts. One is from the
accumulation of the enterprise and the other is buying from an external third-party
company. The building target for the topic is creating a common third-party
telephone marking platform based on the national number platform.The first step













data import, customer data assignments, sales staff works, order approval, order
data export, searing the data, recording, telephone record files management ,etc.
This dissertation is based on the search result of The third party telephone
marking platform, describing a whole project process like requirement analysis,
overall design, detailed design, implementation, and it also discusses about the
telephone marketing platform design and the realized core technology like Ajax
and its related Struts2 technology.
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